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MOU

« Agreements originally signed around 2000 or
2001

— Very few updates since then
* |In general the support from the CD side met or
exceeded the agreements

— Better service in most metrics (more data transferred,
stored, delivered, bigger farms run efficiently

— Typically used less effort than the original estimates
« Updates intended to be valid through data taking



MOU Format

« The 2000 format was serviceable
— Services and Service Levels
— Components
— Hardware
— Joint Responsibilities
— Computing Division Responsibilities
— Experiment Responsibilities
— Effort
— Procedures
— Special Considerations
* Proposed only moderate and local updates to format

« Original version is a 47 page behemoth with ~25 one page MOUs.
— Propose an online version with individual MOUs updateable at need.



CSS

CSS Status
User Support and Account
Management stable
helpdesk stable
user account
managem
ent stable
Email stable
Maintenance Contracts and
licences stable
Operating System Baselines stable
Adding OSG

Reconstruction farms

responsibilities

Support Databases

stable

In very good shape! Thanks Mark and co.




REX

Introduction stable
Central Analysis
Systems stable
Configuration Alan's account management, backup release support,
management* stable release tool support
Reconstruction Farms | not written Merges with SAMGrid support
Online
Computing General review
SAM DH in preparation
SAM JM not written Job Management in evolution
review
L3 ed Action items for follow up, JB
Software
support* stable DOtools/DOrunjob
CLuEDO stable Long term collaboration support
Database Application
support not written Currently working to a task force agreement




REX Action ltems

* No real surprise that most of the open issues are
In these sections.
— REX is an institutional member of the DO experiment
— The collaboration is evolving
— Updates are timely now as we are facing choices

* Most of the MOUs can be signed with the
knowledge of open issues

— Simple expedient of noting the open issues
— Most open issues will not be resolved quickly.

— Adopt a process of reviewing and updating once a
year for the Run Il review?



